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Introduction 

About This Document 
This document covers the process of installing the Pharos Uniprint Suite (also called the Pharos Solution 
Suite). It provides information on determining the number of servers required and on how to prepare 
these servers for installation. This document also covers post-install operations such as uninstalling and 
setting up SSL encryption. 

Other Documentation 

Other documents are available covering different aspects of the Uniprint Suite. For a complete list of the 
ŀǾŀƛƭŀōƭŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ά¦ƴƛǇǊƛƴǘ !ǾŀƛƭŀōƭŜ 5ƻŎǳƳŜƴǘŀǘƛƻƴέ ŘƻŎǳƳŜƴǘΦ 

Getting Help 
Below is a list of options for obtaining support in the event you have questions or encounter issues 
during or after your installation of the Pharos Uniprint Suite. 

Pharos Website 

The Pharos website (www.pharos.com) contains information about Pharos products, including product 
updates, fixes and firmware releases. It also includes the Pharos Knowledge Base, which provides a 
comprehensive source of solutions and workarounds to known problems and issues. The Knowledge 
Base is constantly updated to ensure that it always contains the latest information. 

Contact Details 

Corporate Headquarters Post-Sales Technical Assistance 

Phone:  (585) 249-8999 

Fax:  (585) 249-9229 

Address: 100 WillowBrook Office Park 
  Fairport, NY 14450 
  United States of America 

Email:  support@pharos.com 

North America:  

  877 848 0397 

Australia/New Zealand: 

  +64 9 523 0737 

Rest of the world: 

  +1 (585) 249-8999 Ext1 

 

http://www.pharos.com/
mailto:support@pharos.com
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Pharos Uniprint Suite Overview 

The Pharos Uniprint Suite allows you to manage, control and account for a range of networked 
resources. In addition to the core software products, Pharos Uniprint Suite also offers a comprehensive 

range of applications that provide additional capabilities and features including Secure Release Here 
and Informed Print. 

This section provides a brief description of each of the core software product included in the Pharos 
Uniprint Suite and the Uniprint applications.  

For detailed information about the Pharos Uniprint Suite core products and the various applications, 
ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ ά¦ƴƛǇǊƛƴǘ tǊƻŘǳŎǘ {ǇŜŎƛŦƛŎŀǘƛƻƴέ ŘƻŎǳƳŜƴǘΦ 

Pharos Uniprint Suite Core Products 
The Pharos Uniprint Suite, also called the Pharos Solution Suite, is a collection of software products 
consisting of: 

 Pharos Uniprint® 

 Pharos Off-The-Glass® 

 Pharos SignUp 

All three products store information in a common core of accounting and database software. This allows 
all three products to be integrated into a single, tightly integrated system. 

Pharos Uniprint 

Uniprint is a print accounting and management software product that allows you to monitor and 
account for network printer use. Uniprint ensures that only permitted users access printing resources 
and charges users based on how they are using the resource. 

Pharos Off-The-Glass 

Pharos Off-The-Glass allows control over the use of photocopiers and multi-function devices (MFDs). 
Like Uniprint, Off-The-Glass ensures that only permitted users access copying resources and charges 
users based on how they are using the resource. 

Pharos SignUp 

Pharos SignUp is a system for reserving the use of public access computers. A user can reserve a 
computer for a particular date/time or join a virtual queue to wait for an available computer. SignUp 
ensures fair access to computers without any staff interaction. 
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Pharos Uniprint Applications 
Uniprint also offers a range of applications that provide additional capabilities and features including: 

{ŜŎǳǊŜ wŜƭŜŀǎŜ IŜǊŜϰ 

Secure Release Here is a Uniprint application that controls the release of print jobs sent from employee 
workstations to printing devices, allowing for improved security when printing jobs to shared, network 
devices. In addition, employees experience the convenience of being able to collect their documents 
ŦǊƻƳ ŀƴȅ ŘŜǾƛŎŜǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ άƎǊƻǳǇŜŘέ ǘƻƎŜǘƘŜǊΦ {ŜŎǳǊŜ wŜƭŜŀǎŜ IŜǊŜϰ ŀŘŘǊŜǎǎŜǎ ƴŜǘǿƻǊƪ ŘŜǾƛŎŜ 
issues, such as lack of security and excessive waste. 

Informed Print 

Informed Print is a Uniprint application that allows you to notify users of the cost of their print jobs at 
ǘƘŜ ǘƛƳŜ ǘƘŜȅ ŀǊŜ ǇǊƛƴǘŜŘΣ ōȅ ŘƛǎǇƭŀȅƛƴƎ ŀ ƳŜǎǎŀƎŜ ƻƴ ǘƘŜ ǳǎŜǊǎΩ ǿƻǊƪǎǘŀǘƛƻƴΦ ¢Ƙƛǎ ƳŜǎǎŀƎŜ ƛƴŦƻǊƳǎ ǘƘŜ 
user of the cost of their job, and optionally asks them if they wish to proceed with printing it. 

Third-Party Charging 

Third-Party Charging is a Uniprint and Off-The-Glass application that allows users to assign the cost of 
their print and copy activities to a particular department, budget center, grant number, etc. For 
example, when a user attempts to release their print job at the device, they are prompted to select the 
budget center to associate that print job with. Third-Party Charging requires a network terminal or iMFP 
that supports cost center billing; please contact Pharos Systems for more information. 
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Planning Your Installation 

The process of installing and setting up the Pharos Uniprint Suite is straightforward, but as with any 
enterprise solution, pre-installation planning is critical. Before you begin your installation, it is important 
to understand the various components of a Pharos Uniprint system to help you decide how to best 
deploy the software to meet your requirements. 

This section gives you a brief description of all the Uniprint Suite components. 

Uniprint Suite Components 
A Uniprint system uses multi-leveled architecture consisting of several cooperating components.  These 
components include server, client, administrative, and web components. 

The tables in this section give a brief description of these components. 

Server Components Description 

Pharos Database 
The Pharos Database is central to all Pharos products - all 
configuration and transaction data information is stored 
here. 

Principal Services 

The core group of services required for all Uniprint Suite 
installation. These services include: 

 Pharos Database Server 

 Pharos License Server  

 Pharos Online Services 

These components must be installed on a server machine. 

Print Services 

The Pharos component that controls all print and copy-
related processes, including access and billing, for the 
specified printers and /or copiers. 

Print Services must be installed on a server machine. It 
may be installed on the same machine as the Principal 
Services. 

SignUp Services 

The Pharos component that implements the tracking and 
reservation process for a specified group of computers.  

The SignUp Service controls the SignUp Clients installed on 
these computers. 

EDI Service The External Device Interface (EDI) Service provides a 
suitable protocol for approved, external devices and 
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integrations to connect to the Uniprint Suite installation.  

Pharos Network Terminals and Pharos iMFPs require the 
Pharos EDI. 

Web Services 

The SignUp Web Components (Queue Station and Nerve 
Center) and Uniprint Website are installed on a central 
web server running Microsoft Internet Information Server.  

The SignUp Web Components allows staff members to 
monitor the computer reservation system. 

The Uniprint Website allows users to find available 
printers and download the necessary software to access 
these print devices. 

 

Client Components Description 

Pharos Popup Client 

The Popup Client is an application that is activated every 
time a user prints a document from their workstation to a 
Uniprint controlled output device. The Popup Client can 
then request additional information from the user, e.g. 
authentication credentials. This is useful for sites where 
users are not required to authenticate on the workstation 
itself. 

The Popup Client also incorporates the Pharos Notify 
component. Notify allows a Uniprint server to send 
messages back to the user at the workstation. These 
messages may be simply information based or prompt the 
user for additional information. 

Pharos SignUp Client 

The SignUp Client is installed on each computer that will be 
managed by SignUp. The Signup Client enforces access 
permissions, reservations, and reservation durations as 
part of Pharos SignUp. 

 

Administrative 
Components 

Description 

Pharos Administrator 

The Pharos Administrator is the main user interface used to 
configure, manage and maintain the Pharos system. 

Pharos Administrator is installed with all Pharos Services, 
but it can also be installed standalone for remote 
management of the Pharos system.  
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Pharos Remote 

A second-tier system monitoring and management 
application, Pharos Remote allows local area supervisors to 
maintain the printing operations. 

Pharos Remote is an Administrative Component that allows 
the Administrator, Cashiers and Proctors to remotely 
manage certain aspects related to print jobs and user 
accounts. 

Pharos Reports 

A component that installs independently of Pharos 
Administrator and offers statistical reporting, auditing, and 
data exporting capability.  

To run Reports, you must have an access-level of Proctor or 
higher. 

Pharos Station 

Pharos Stations are dedicated user stations that allow end-
users to (1) collect and pay for printing, (2) manage their 
account, and (3) create and manage computer 
reservations. 

 

Web Components Description 

Pharos Nerve Center 

Pharos Nerve Center is a web application used to manage 
Pharos SignUp. It allows onsite staff to check on the status 
of users, computers, reservation queues and active 
sessions, as well as performing various administration 
functions. 

Uniprint Website 

The Uniprint Website is a template web site that allows 
users to find and connect to Uniprint-managed output 
devices without any staff involvement. 

The Uniprint Website provides access to the install 
packages that users can download to install printers and 
Popup Client components on their computers. 

 

Other Components Description 

Network Terminal 

A hardware device that provides the necessary user 
interface at the output device. Users can use this device to 
supply authentication credentials (e.g. 
username/password, proximity card, etc.), view their print 
jobs available for release, and use the copy function of an 
MFD.  
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Integrated MFP (iMFP) 

Offering similar functions as a network terminal, the iMFP 
is a software component that can be installed directly on 
select output devices, normally without any additional 
external hardware. 

Which Server Components to Install? 
Not all server components are required for all installations. Depending on the Pharos software product 
or application you want to install, you will need to install different combinations of the components. 

The following table shows the essential and optional components that you need to install for each of the 
Uniprint Suite core software products and Uniprint applications: 

Product/Application Components 

Uniprint (including Secure Release 
Here and Informed Print) 

 Pharos Database 

 Principal Services 

 Print Services 

 EDI Service (optional) 

 Web Services (optional) 

Off-The-Glass 

 Pharos Database 

 Principal Services 

 Print Services 

 EDI Service  

SignUp 

 Pharos Database 

 Principal Services 

 SignUp Services 

 Web Services (optional) 
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Sizing Your Installation 
Before beginning your installation, it is important to determine how many servers are required to 
manage the expected load. This section provides guidelines to help you determine the required number 
of servers for your environment. It also includes the recommended hardware specifications. 

Your Environment 

First, you must select an appropriate size category based on your environment. The size category helps 
you to quickly determine when a single server is sufficient or when Pharos services must be split across 
multiple servers. You must select the largest category that applies to your environment, e.g. if you have 
50 printers (size category ς medium) and 70,000 students (size category ς large), you must base your 
ǇƭŀƴƴƛƴƎ ƻƴ ǘƘŜ άƭŀǊƎŜέ ǎƛȊŜ ŎŀǘŜgory. 

Size Category Description 

1. Small 

A small environment is defined as having all of the following 
characteristics: 

 20 or fewer output devices (i.e. printers and MFPs) 

 Fewer than 10,000 full-time equivalent students 

 Fewer than 300 SignUp Client computers 

2. Medium 

A medium-sized environment is defined as having one or 
more of the following characteristics: 

 50 ς 100 output devices (i.e. printers and MFPs) 

 10,000 ς 50,000 full-time equivalent students 

 300 ς 500 SignUp Client computers 

3. Large 

A large environment is defined as having one or more of the 
following characteristics: 

 100+ output devices (i.e. printers and MFPs) 

 50,000 + full time equivalent students 

 500 ς 2,500 SignUp Client computers 
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Number of Servers 

Once you have determined the size category of your environment, you can use the following table as a 
general guideline for the base number of servers required: 

Size Category Description 

Small A single server can be used for all Pharos services 

Medium 

1 server for SQL Server, Pharos Database and Pharos Principal 
Services 

1 server for all other services (including Print Services and 
SignUp Services) 

Large 

1 server for SQL Server and the Pharos Database. This could be 
part of your existing SQL farm. 

1 server for Pharos Principal Services 

1 or more servers ς ǊŜŦŜǊ ǘƻ ǘƘŜ άNumber of Print Serversέ 
ǎŜŎǘƛƻƴ ŀƴŘ άNumber of SignUp Serversέ ǎŜŎǘƛƻƴ ōŜƭƻǿΦ 

Number of Print Servers 

The number of print servers required for a Uniprint install depends on a number of factors including the 
number of printers and users to be managed. 

A single, dedicated print server can support approximately 200 output devices (i.e. printers and MFPs) 
and serve 50,000 or more users. If other Pharos services (e.g. the Pharos Principal Services, SignUp 
Services) are also installed on the print server, the number of printers should not exceed 100 output 
devices. 

These numbers are based on the following assumptions: 

 The average rate of print jobs submitted to the print server is 10,000 jobs per hour. 

 The average print job submitted to the print server contains 3 pages with limited graphics, is not 
complex (i.e. the graphic image are not complex), and uses PostScript. 

In your environment, you may find that the number of output devices supported by a print server to be 
lower than 200. This can be due to a number of factors that affect the capacity of the print server 
including, but not limited to: 

 High Sustained Rate of Print Job Submission: When print jobs are submitted consistently above 
the rate of 10,000 jobs per hour, the processing demand on the server increases dramatically. 
This may also apply if the server consistently experiences high peak job submission rates for 
extended periods of time. 

 Complex Print jobs: Complex print jobs such as those containing graphics place extra load on 
the print server.  
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 Number of Release Stations: In a Held printing environment, Release Stations are used to view 
jobs sitting in Held Queues, and to release these print jobs to the printers. The Release Station 
interacts with the print server requesting information such as the list of print jobs, the cost and 
details of a selected print job, information about the user, and so on. Each request places a load 
on the print server. 

 Type of Release Stations: Certain types of Release Stations are controlled by services on the 
server itself. Due to this, these devices can place significant extra load on the server. 

 Number of Held Jobs: In a Held printing environment, the print jobs are stored on the server 
until the user is ready to collect them at the printer. When the number of held jobs increases, it 
can impact the restart time of spooler (as the spooler must refresh its internal job list on 
restart). If the number of held jobs is consistently above 5,000 print jobs, you may need to 
consider adding additional print servers. 

Number of SignUp Servers 

The number of required SignUp Servers is typically based on the number of SignUp Clients. A single, 
dedicated SignUp Server can support a maximum of 500 SignUp Clients. 

Database Size 

The Pharos Database is used to store configuration, user, costing, and activity data. 

To determine the minimum storage space required for the Pharos Database, first determine the 
following: 

 The number of users accounts that will be stored in the Pharos Database 

 The number of cost centers (for Third Party Charging) that stored in the Pharos Database 

 The average number of transactions you expect per month multiplied by the number of months 
that you will keep these transactions for reporting purposes 

Then use the following formula: 

Storage Required (KB) = 2KB per user account  
                                            + 1KB per cost center  
                                            + 1KB per transaction  
                                            + 102,400KB system overhead (configuration data, alerts, etc) 
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System Requirements 
Once you have determined the number of required servers, you must ensure that your environment 
meets the hardware and software requirements for installation. This section describes the hardware, 
software, and database requirements as well as other pre-requisites for the Uniprint Suite components. 

Server Hardware Specifications 

The base hardware requirements are the same for all environment sizes; however, the number of 
servers, the number of Pharos services installed on each server, and the number of resources managed 
by each server will vary with each environment. The base requirements are: 

Component Recommended Specifications 

CPU Dual Core processor 

Memory 2 GB RAM 

Disk space 100+ GB 

For print servers that will be handling larger loads (particularly large complex print jobs): 

Component Recommended Specifications 

CPU Quad Core processor 

Memory 2 GB RAM 

Disk space 200+ GB  

 

In general, increasing the amount of memory will not affect performance of the Pharos components. 
However, if a server is also running Microsoft SQL Server, an additional 2GB RAM may improve the 
database processing time. 
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Server Software Requirements 

Pharos Database Component 

The Pharos Database requires a database engine. The following database engines are supported: 

Requirements 

SQL Server  

 Microsoft® SQL Server 2000 SP4 

 Microsoft® SQL Server 2005 Express Edition or better 

 Microsoft® SQL Server 2008 Express Edition or better 

For all versions of SQL Server, ensure you have the latest SQL Server service packs applied. 

Pharos Server Components 

The following table lists the software requirements for the Pharos server components installed on a 
standard server (i.e. it is not clustered). FoǊ ŎƭǳǎǘŜǊƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ άInstalling 
Server Components on a Clusterέ ǎŜŎǘƛƻƴ ƻƴ ǇŀƎŜ 38. 

Requirements 

Operating System 

 Windows Server 2003 Standard Edition and Enterprise Edition 

 Windows Server 2008 Standard Edition and Enterprise Edition 

 Windows Server 2008 R2 Standard Edition and Enterprise 
Edition 

 Windows Vista Business Edition, Enterprise Edition, and 
Ultimate Edition 

 Windows 7 Business Edition, Enterprise Edition, and Ultimate 
Edition 
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Pharos Server Pre-requisites 

Ensure that the following pre-requisites are installed before installing the Uniprint Suite server 
components. 

Pre-requisites Description 

Microsoft® Windows 
Installer 3.1 

Windows Installer 3.1 is required by the .NET Framework. 
Windows Installer 3.1 is available on the Pharos CD at 
common\win32\DotNETFramework or it can be downloaded 
ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΦ 

Microsoft® .NET 
Framework 3.5 SP1 

The .NET Framework is available on the Pharos CD at 
common\win32\DotNETFramework or it can be downloaded 
ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΦ 

Microsoft Management 
Console(MMC) 3.0 or later 

Pharos Administrator and Pharos Remote require Microsoft 
Management Console 3.0 or later. 

MMC is available on the Pharos CD at common\win32\MMC 
ƻǊ ƛǘ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΦ 

Microsoft Internet 
Information Services (IIS) 
5.0 or later 

The Pharos EDI service requires Microsoft Internet 
Information services. 

In addition, the Pharos Web Components require Microsoft 
Internet Information Services. 
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Administrative Components 

The following table lists the software and hardware requirements for the Uniprint Suite administrative 
components. Administrative components include Pharos Administrator, Pharos Remote, Pharos Station, 
and Pharos Reports. 

Requirements 

Operating System 

 Windows XP Professional  Edition 

 Windows Vista Business Edition, Enterprise Edition, and 
Ultimate Edition 

 Windows Server 2003 Standard Edition and Enterprise Edition 

 Windows Server 2008 Standard Edition and Enterprise Edition 

 Windows Server 2008 R2 Standard Edition and Enterprise 
Edition 

 Windows 7 Business Edition, Enterprise Edition, and Ultimate 
Edition 

CPU  Intel Pentium III compatible processor or higher 

Memory  RAM and disk space as required by the operating system 

Disk Space  RAM and disk space as required by the operating system 

Administrative Pre-requisites 

Ensure that the following pre-requisites are installed before installing the administrative components. 

Pre-requisites Description 

Microsoft® Windows 
Installer 3.1 

Windows Installer 3.1 is required by the .NET Framework. 
Windows Installer 3.1 is available on the Pharos CD at 
common\win32\DotNETFramework or it can be downloaded 
ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΦ 

Microsoft® .NET 
Framework 3.5 SP1 

The .NET Framework is available on the Pharos CD at 
common\win32\DotNETFramework or it can be downloaded 
ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΦ 

Microsoft Management 
Console(MMC) 3.0 or later 

Pharos Administrator and Pharos Remote require Microsoft 
Management Console 3.0 or later. 

MMC is available on the Pharos CD at common\win32\MMC 
ƻǊ ƛǘ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ aƛŎǊƻǎƻŦǘΩǎ ǿŜōǎƛǘŜΦ 
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Client Components 

The following table lists the hardware requirements for all the Uniprint Suite client components. Client 
components include the Popup Client and SignUp Client. 

Hardware Requirements 

CPU Intel Pentium III compatible processor or higher 

Memory RAM and disk space as required by the operating system 

Disk Space RAM and disk space as required by the operating system 

Supported Popup Client Platforms 

The Popup Client supports the following platforms: 

 Windows 2000 Professional Edition and Server Edition 

 Windows XP Home Edition and Professional Edition 

 Windows Vista Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition, 
and Ultimate Edition 

 Windows 7 Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition, 
and Ultimate Edition 

 Windows Server 2003 Standard Edition and Enterprise Edition 

 Windows Server 2008 Standard Edition and Enterprise Edition 

 Windows Server 2008 R2 Standard Edition and Enterprise Edition 

 aŀŎ h{ · млΦп π млΦс όtƻǿŜǊt/ ŀƴŘ LƴǘŜƭύ 

Supported SignUp Client Platforms 

The SignUp Client supports the following platforms: 

 Windows 2000 Professional Edition 

 Windows XP Professional Edition 

 Windows Vista Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition, 
and Ultimate Edition 

 Windows 7 Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition, 
and Ultimate Edition 

 Mac OS X 10.4 ς 10.6 (PowerPC and Intel) 
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64-bit Support 

 The server components on a standard server (i.e. not clustered) support 32-bit and 64-bit 
versions of Windows Server 2003, Windows Server 2008 and Windows 2008 R2. 

 The server components on a clustered server support 64-bit versions of Windows Server 2003 
and Windows Server 2008. 

 The Popup Client and Pharos Station will 
both support 32-bit and 64-bit versions of 
the supported Windows operating systems. 

 The SignUp Client supports 32-bit only; it 
does not support 64-bit versions of the 
Windows operating system. 

 

Note: Pharos components are not 
officially supported on VMware 64-
bit virtual machines due to hardware 
compatibility issues with these virtual 
machines. 
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Installation Overview 

The process of installing the Uniprint Suite differs depending on the product and application that you 
will be implementing. This section provides an overview of the installation process and includes 
important details that you need to consider prior to installing. 

Pharos server components are installed from the main product CD. The installers use a common install 
wizard for all components which gathers any required information and installs all files. For more 
ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǘƘŜ tƘŀǊƻǎ Lƴǎǘŀƭƭŀǘƛƻƴ ²ƛȊŀǊŘΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άUsing the Installation Wizardέ ǎŜŎǘƛƻƴ ƻƴ 
page 27. 

Server Roles 
In a Uniprint Suite install, server components are grouped based on a series of server roles. The 
following server roles are available: 

Role Includes 

Database Pharos SQL Server Database 

Principal Services 

Pharos Database Server 

Pharos License Server 

Pharos Online Services 

Print Services 

Pharos Print Server 

Pharos LPD Server 

Pharos Popup Server 

SignUp Services Pharos SignUp Server 

EDI Service Pharos EDI Server 

Web Services 
SignUp Web Components 

Uniprint Web Components 

Additional Components 
Pharos Administrator 

Pharos Reports 
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Typical Order of Installation 
In general, server components are installed first, and then client and administrative components are 
installed as necessary. 

The following steps show the installation order: 

1. Install the core server components 
a. Install the Pharos Database. The Database must be installed first in any installation. 
b. Install Principal Services. This may be on the same machine where the Pharos Database 

is installed. 
2. Install other Pharos Services depending on the Uniprint Suite product and application being 

implemented. 
3. Install Pharos client components and administrative components (as needed). 

Additional components and applications may be required once the system is up and running - these can 
be installed as they are needed. 

Important Installation Notes 
 When installing the Database or Principal Services roles, it is not possible to install other roles at 

the same time. Other roles, such as Print Services, expect the core server components to already 
be installed and running. 

 It is possible to install the Database and the Principal services separately, e.g. the Database on a 
dedicated SQL Server and the Principal Services on a server dedicated to the Pharos services. In 
addition, all of the Database and Principal Services components can be installed on the same 
server. 

 When installing the Pharos Database, the installer will connect to the SQL Server instance using 
a TCP/IP socket connection. Ensure that the SQL Server accepts TCP/IP connections (i.e. the 
TCP/IP network option is installed and enabled). 

 On SQL 2005 Express, the TCP/IP network option must be manually enabled before installing 
Pharos. Enable TCP/IP from the SQL Server Surface Area Configuration tool. 

 For smaller installation where the expected load can be handled by one server, all of the Pharos 
server components can be installed on a single machine. 
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Installing Other Pharos Components 
Pharos Server components are installed using the main installer CD. Client components and 
administrative components are installed using different methods. In general, the client and select 
administrative components are installed using self contained install packages. 

The following table gives you a brief overview of how to install other Pharos components: 

Other Pharos Components Installation Details 

Popup Client 

The Popup Client is installed using install packages, which 
are created from Pharos Administrator.  For more 
information on how to install Popup Clients, refer to the 
άInstalling Popup Clientsέ ǎŜŎǘƛƻƴ on page 49. 

SignUp Client 

The SignUp Client has a self-contained install package, 
which can be copied from the Pharos CD image and run on 
SignUp Client computers.  For more information on how to 
install a SignUp CƭƛŜƴǘΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άInstalling SignUp 
Clientsέ ǎŜŎǘƛƻƴ on page 47. 

Pharos Remote 

The Pharos Remote has a self-contained install package 
which can be copied from the Pharos CD image and run on 
computers.  For more information on how to install Pharos 
wŜƳƻǘŜΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άInstalling Pharos Remoteέ ǎŜŎǘƛƻƴ on 
page 53. 

Pharos Station 

The Pharos Station has a self-contained install package 
which can be copied from the Pharos CD image and run on 
Pharos Station computers. For more information on how to 
ƛƴǎǘŀƭƭ tƘŀǊƻǎ {ǘŀǘƛƻƴΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άInstalling Pharos 
Stationsέ ǎŜŎǘƛƻƴ on page 51. 

Pharos Administrator 

When installing any server component, the Pharos 
Administrator is installed along with it. However, you can 
install the Pharos Administrator standalone using the main 
ƛƴǎǘŀƭƭŜǊǎΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άInstalling 
Uniprint Suite Server Componentsέ section on page 28. 

Pharos Reports 

The Pharos Reports is installed using the main installers on 
the Pharos CD image. For more information on how to 
ƛƴǎǘŀƭƭ tƘŀǊƻǎ wŜǇƻǊǘǎΣ ǊŜŦŜǊ ǘƻ ǘƘŜ άInstalling Pharos 
Reportsέ ǎŜŎǘƛƻƴ on page 54. 
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Installing Server Components 

This section gives you instructions on how to install Pharos server components and provides important 
installation details, including how to prepare your site 
for installation. 

Before starting the installation, review the Readme.htm 
file that comes on the Pharos CD image for additional 
information on software prerequisites, special 
scenarios, and known issues that might affect how you 
proceed with your installation. 

Pre-Installation Checklist 
Before you install Pharos server components, you must complete several pre-installation tasks. The 
following table outlines the pre-installation checks that you must perform and provides the details that 
you need to complete these tasks. 

Have you determined the appropriate use scenario for your site and 
understand how you want your system to work?  

If you are unsure, please contact Pharos Systems to discuss. 

Ã 

Do you have enough servers that meet the standard hardware and 
software requirements for the Pharos server components?  

wŜŦŜǊ ǘƻ ǘƘŜ άSizing Your Installationέ ǎŜŎǘƛƻƴ on page 14. 

Ã 

Have you installed all the pre-requisite software and Windows 
component?  

wŜŦŜǊ ǘƻ ǘƘŜ άPharos Server Pre-requisitesέ ǎŜŎǘƛƻƴ on page 19. 

Ã 

Do you know the host name or TCP/IP address of the server that will 
run the Pharos Database Server? The installer asks you to specify this 
information if you install service components on any computer other 
than the computer running the Principal Services. 

Ã 

Do you have an appropriate license key from Pharos Systems or your 
Pharos Authorized Reseller?  

The license key will be sent to you (usually by email) at the same time 
as the Pharos CD image is supplied. 

Ã 

 

Note:  If you are installing the 
Uniprint Suite server components on 
a cluster, please refer to the 
άLƴǎǘŀƭƭƛƴƎ {ŜǊǾŜǊ /ƻƳǇƻƴŜƴǘǎ ƻƴ ŀ 
/ƭǳǎǘŜǊέ ǎŜŎǘƛon. 
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Using the Installation Wizard 
All server components are installed using a common installation wizard, which gathers configuration 
details and installs the relevant files. The Pharos Installation Wizard is opened from the Pharos CD 
image. 

All wizard screens use the same layout: 

 

The installation wizard is also used for product upgradesτif the installer detects that the computer 
already has older versions of Pharos components installed, it will switch to its upgrade mode. For more 
information, refer to the άUniprint Upgrade Guideέ. 

Use the Next button to progress forward through 
the installation wizard. If you need to change details, 
use the Back button to return to a previous screen. 
The Cancel button allows you to exit the installers at 
any time. 

  

Note:  Most properties set during 
installation can be changed later 
using the Pharos Administrator 
application. 
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Installing Uniprint Suite Server Components 
To begin the Uniprint server component installer: 

1. Access the Pharos CD image from the computer you want to install components on. 
2. If the installer does not start automatically (e.g. if you are accessing the CD image from a 

network share), double-click on setup.exe from the root directory of the CD image. The Pharos 
splash screen appears. 

 

Main Installer Wizard Screens 

The following screens are displayed during an install of the Pharos server components: 

Welcome screen 

Basic information about the Uniprint 
Suite installer. 
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Pharos Components 

If any Pharos components are already 
present on this computer, they will be 
listed on this screen.  

If no components are detected, this 
screen is not displayed. 

Click Next to continue. 

 

Destination Directory 

Click Browse to specify a different folder 
that Pharos files should be installed to.  

When the appropriate installation folder 
has been selected, click Next to 
continue. 

 

 

Select Components 

Select the server role(s) to install. 
Highlighting a role displays information 
about it in the lower half of the screen, 
including a list of components installed 
with the role. 

Check the boxes for all server roles you 
want to install and then click Next. 

 

Note: {ŜƭŜŎǘƛƴƎ άAdditional 
Componentsέ ƭŜŀŘǎ ǘƻ ŀ ǎŜŎƻƴŘ 
screen where you can select the 
specific components you want to 
install. 



Planning and Installation Guide  Installing Server Components 
 

 30 

Database Server TCP/IP Host Name and 
Address 

The screen is displayed when installing 
roles other than Database or Principal 
Services. 

Enter the network name of the 
computer that hosts the Pharos 
Database Service (not Pharos Database) 
and then click Next. 

 

Start Installation 

This screen is displayed once the 
installers have gathered all of the 
information they need. A summary of 
the components being installed is 
displayed. 

Click Start to begin the installation. 

 

Finished Installation 

This screen is displayed once the 
installation is complete. 

Click Finish to exit the installers. 

Depending on which components were 
installed, the computer may need to be 
restarted to complete the installation. If 
this is the case, a small dialog asking if 
you want to restart the computer is 
displayed. Click Yes to restart 
immediately or No to return to Windows 
and restart at a later point. 
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Component-Specific Screens 

At this point, any screens specific to the components being installed are displayed. Component screens 
are displayed in the order that the components are listed on the Select Components screen. Refer to the 
Pharos Help for more information on the specific properties mentioned. If a component is not 
mentioned below, it has no extra install wizard screens. 

Pharos Database 

Pharos License Key Location 

Click Browse to locate the registry file 
containing your license information. Click 
Next once you have specified the location 
of the registry file. 

 

License Agreement screen 

The Uniprint End-User License is 
displayed.  

You must accept the terms of the license 
and click Next to continue. 
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SQL Server Instance 

Select the SQL Server that the Pharos 
Database should be installed  

If the SQL Server is running on your local 
machine, the drop-down list shows the 
name of the local SQL Server instance(s). 

If the SQL Server is on a remote machine, 
enter the instance name of the remote 
SQL Server. 

Click Next to continue. 

 

SQL System Administrator Logon 

Enter the SQL Server administrator user 
name and password and then click Next 
to continue. 

 

 

Database Connection 

This screen shows important Pharos 
Database connection information. 

Make sure to keep a record of the 
following database information: 

 Pharos Database Name 

 Pharos DBO User ID 

 Pharos DBO Password 

You will need this information to install 
Principal Services. 

Click Next to continue.  

Principal Services 

Note:  Consult your SQL Server 
administrator for the appropriate 
logon details to use. 
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Enable Online Services 

Pharos Online Services is a set of features 
that involves communication between 
your site and Pharos Systems. Part of this 
is a small service that gathers information 
about your Pharos system and emails it 
to Pharos at regular intervals. This aids 
Pharos Systems in further developing and 
improving the Pharos products. 

The use of Pharos Online Services is 
completely voluntaryτselect whether or 
not you want to enable it and then click 
Next to continue. 

 

SQL Server Name 

Enter the name of the server that the 
Pharos Database is installed on and click 
Next. 

You may enter the server name or the 
fully qualified server name. If the 
Database is not installed on the default 
SQL instance, specify the instance name 
(e.g. hostname\ instancename). 

 

Note: Detailed information on the 
data that is recorded and sent by 
Pharos Online Services can be found 
in the Pharos Help. 
 




