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Planning and Installation Guide Introduction

This documentovers theprocess of installing the Pharos Uniprint Siékso called the Pharos Solution
Suite) It provides information on determining the number of servers required and on how to prepare
theseservers for installation. This document also covers {iresthll opeations such as uninstalling and
setting up SSL encryption.

Other documents are available covering different aspects of the Uniprint Suite. For a complete list of the
gL At oftS R20dzyYSyidl dAz2y s LX SIVYEY INBIRENIEG R 20OKA Sy |0 ydA

Below is a list of options for obtaining support in the event you have questions or encounter issues
during or after your installation of the Pharos Uniprint Suite.

The Pharos website\{ )i contains information about Pharos products, including product
updates, fixes and firmware releases. It also include$ti@ros Knowledge Basehich provides a
comprehensive source of solutions and workarounds to known probland issues. The Knowledge
Base is constantly updated to ensure that it always contains the latest information.

Email:
Phone: (585) 2498999 North America:
Fax: (585) 2499229 877 848 0397
Address: 100 WillowBroolOffice Park | Australia/New Zealand:
Fairport, NY 14450 +64 9 523 0737

United States of America Rest of the world:

+1 (585) 248999 Extl
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Planning and Installation Guide Pharos Uniprint Suite Overview

The Pharos Uniprint Suite allows you to manage, control and account for a range of networked
resources. In addition to the core software products, Pharos Uniprint Suite also offers a comprehensive
range of applications that providedditional capabilities and features including Secure ReleasekHere

and Informed Print.

This section provides a brief description of each of the core software product included in the Pharos
Uniprint Suite and the Uniprint applications.

For detailed information about the Pharos Uniprint Suite core products and the various applications,
L SIFaS NBFSNI G2 GKS a! YALINRYG t NPRdzOG { LISOAFAOLK (A

The Pharos Uniprint Suite, also called the Pharos Solution Suite, isdiaolbf software products
consisting of:

e Pharos Uniprir®
e Pharos OffTheGlas®
e Pharos SignUp

All three products store information in a common core of accounting and database software. This allows
all three products to be integrated into a single, tightitegrated system.

Uniprint is a print accounting and management software product that allows you to monitor and
account for network printer use. Uniprint ensures that only permitted users access printing resources
and charges users based how they are using the resource.

Pharos OffTheGlass allows control over the use of photocopiers and rAutittion devices (MFDs).
Like Uniprint, OfiTheGlass ensures that only permitted users access copying resources andscharge
users based on how they are using the resource.

Pharos SignUp is a system for reserving the use of public access computers. A user can reserve a
computer for a particular date/time or join a virtual queue to wait for an available comp8ignUp
ensures fair access to computers without any staff interaction.

Pharos Systems
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Uniprint also offers a range of applications that provide additional capabilities and features including:

Secure Release Here is a Uinipapplication that controls the release of print jobs sent from employee
workstations to printing devices, allowing for improved security when printing jobs to shared, network

devices. In addition, employees experience the convenience of being aliédot ¢their documents

FTNRY lyed RSOAOSa GKIG KIFI@S 6SSy G3INRAzZLISRE G23SGKS
issues, such as lack of security and excessive waste.

Informed Print is a Uniprint application that allows you to notigers of the cost of their print jobs at
0KS GAYS (KS@ INB LINAYGSR: o6& RAaLXFeAy3d F+ YSaal 3
user of the cost of their job, and optionally asks them if they wish to proceed with printing it.

Third-Party Charging is a Uniprint and OffeGlass application that allows users to assign the cost of
their print and copy activities to a particular department, budget center, grant number, etc. For
example, when a user attempts to release thaiint job at the device, they are prompted to select the
budget center to associate that print job with. ThiPdirty Charging requires a network terminal or iMFP
that supports cost center billing; please contact Pharos Systems for more information.

Pharos Systems



Planning and Installation Guide Plannihg Your Installation

The process of installing and setting up the Pharos Uniprint Suite is straightforward, but as with any
enterprise solution, prénstallation planning is critical. Before you begin your installation, it is important
to understand the arious components of a Pharos Uniprint system to help you decide how to best
deploy the software to meet your requirements.

This section gives you a brief description of all the Uniprint Suite components.

A Uniprint system uses rtiitleveled architecture consisting of several cooperating components. These
components include server, client, administrative, and web components.

The tables in this section give a brief description of these components.

The Pharos Database is central to all Pharos produadts
Pharos Database configuration and transaction data information is stored
here.

The core group of services required for all Uniprint Suitg
installation. These services include:

e Pharos Database Server
Principal Services .

P e Pharos License Server
¢ Pharos Online Services

These components must be installed on a server mach

The Pharos component that controls all print and copy
related processes, including access and billing, for the

. _ spedfied printers and /or copiers.
Print Services _ _ _ _
Print Services must be installed on a server machine. It

may be installed on the same machine as the Principal
Services.

The Pharos component that implements the tracking an

_ _ reservation process for a spdeifl group of computers.
SignUp Services ) ) ) ) )
The SignUp Service controls the SignUp Clients installg

these computers.

EDI Service The External Device Interface (EDI) Service provides a
suitable protocol for approved, external devices and

Pharos Systems 10
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integrations to connect to thé&niprint Suite installation.

Pharos Network Terminals and Pharos iMFPs require tl
Pharos EDI.

The SignUp Web Components (Queue Station and Ner
Center) and Uniprint Website are installed on a central
web server running Microsoft Internenformation Server.

The SignUp Web Components allows staff members to

Web Services ) .
monitor the computer reservation system.

The Uniprint Website allows users to find available
printers and download the necessary software to acces
these print devices.

The Popup Client is an application that is activated ever
time a user prints a document from their workstation to g
Uniprint controlled output device. The Popup Client can
then request additional informatiofrom the user, e.g.

authentication credentials. This is useful for sites where

_ users are not required to authenticate on the workstatiof
Pharos Popup Client | jiself.

The Popup Client also incorporates the Pharos Notify
component. Notify allows a Uniprint server to send
message back to the user at the workstation. These
messages may be simply information based or prompt t
user for additional information.

The SignUp Client is installed on each computer that wil
managed by SignUp. The Signup Cleerfibrces access
permissions, reservations, and reservation durations as
part of Pharos SignUp.

Pharos SignUp Client

The Pharos Administrator is the main user interface use
configure, manage and maintain tiRharos system.

Pharos Administrator Pharos Administrator is installed with all Pharos Service
but it can also be installed standalone for remote
management of the Pharos system.

Pharos Systems 11
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A secondier system monitoring and management
application, Pharos Remote allovegal area supervisors t
maintain the printing operations.

Pharos Remote Pharos Remote is an Administrative Component that all
the Administrator, Cashiers and Proctors to remotely
manage certain aspects related to print jobs and user
accounts.

A commpnent that installs independently of Pharos
Administrator and offers statistical reporting, auditing, ar

Pharos Reports data exporting capability.

To run Reports, you must have an aceles®l of Proctor or
higher.

Pharos Stations are dedicated usertistas that allow end
users to (1) collect and pay for printing, (2) manage thei
account, and (3) create and manage computer
reservations.

Pharos Station

Pharos Nerve Center is a web application used to mana
PharosSignUp. It allows onsite staff to check on the stat
Pharos Nerve Center of users, computers, reservation queues and active
sessions, as well as performing various administration
functions.

The Uniprint Website is a template web site that allows
users to find and connect to UnipriAtnanaged output

o _ devices without any staff involvement.
Uniprint Website o . _ .
The Uniprint Website provides access to the install

packages that users can download to install printers ang
Popup Client components on their computers.

A hardware device that provides the necessary user
interface at the output device. Users can use this device
supply authentication credentials (e.g.
username/password, proximity card, etc.), view their prif
jobs available for release, and use the cfymyction of an
MFD.

Network Terminal

Pharos Systems 12
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Offering similar functions as a network terminal, the iIMF
is a software component that can be installed directly on
select output devices, normally without any additional
external hardware.

Integrated MFP (iMFP)

Not all server components are required for all installations. Depending on the Pharos software product
or application you want to install, you will need to install different combinations of the components.

The following table shows the egg&l and optional components that you need to install for each of the
Uniprint Suite core software products and Uniprint applications:

e Pharos Database

e PrincipalServices
Uniprint (including Secure Releas

Here and Informed Print) * Print Services

e EDI Service (optional)

e \Web Services (optional)

e Pharos Database
e Principal Services
Off-The-Glass ) _
e Print Services

e EDI Service

e Pharos Database

SianU e Principal Services
Iigntp
e SignUp Services

e \Web Services (optional)

Pharos Systems 13



Planning and Installation Guide Planning Your Installation

Before beginning your installation, it is important to determine how many servers are required to
manage the expected load. This section provides guidelines to help you determine the required number
of servers for your environment. It also lndes the recommended hardware specifications.

First, you must select an appropriate size category based on your environment. The size category helps
you to quickly determine when a single server is sufficient or wPlegrosservices mushe split across
multiple servers. You must select the largest category that applies to your environment, e.g. if you have
50 printers (size categorymedium) and 70,000 students (size categoigrge), you must base your

LX FyyAy3a 2y Gy af F NBS¢ aiAi S OFdGS

A smallenvironmentis defined as havingll of the following
characteristics

1. Small e 20 or feweroutput devices (i.e. printers and MFPs)
e Fewer than 10,000 futime equivalent students

e Fewer than 300 SignUp Cliemtmputers

A mediumsizedenvironmentis defined as havingne or
more of the following characteristics

2 Medium e 50¢ 1000utput devices (i.e. printers and MFPs)
e 10,000¢ 50,000 fultime equivalent students
e 300¢ 500 SignUp Cliemomputers

A largeenvironment is defined asavingone or moreof the
following characteristics:

3. Large e 100+output devices (i.e. printers and MFPs)
e 50,000 + full time equivalent students

e 500¢ 2,500 SignUp Cliesbmputers

Pharos Systems 14
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Once you have determined the size categoiyour environment, you can use the following table as a
general guideline for the base number of servers required:

Small A single server can be used for all Pharos services

1 server for SQL Server, Pharos Databasdaados Principal

_ Services
Medium _ _ ) ) )
1 server for all other services (including Print Services and

SignUp Services)

1 server for SQL Server and the Pharos Database. This coul
part of your existing SQL farm.

Large 1 server for Pharos Principal Services

1 or moreserversc NB F S NINiinzber dffPént Servets
a4 SO0 A NymberyfSigrdp Servérs 8 SOGA2Y 06

Number of Print Servers

The number of print servers required for a Uniprint install depends on a number of factors including the
number of printers and users to be managed.

A single, dedicated prirgerver can support approximateAp0output devices (i.e. printers and MFPs)
andsene 50,000 or more userdf other Pharos services (e.g. the Pharos Principal Services, SignUp
Servicesare also installed on the print seryghe number of printers shdd not exceed 100@utput
devices

These numbers are based on the following assumptions:

e The average rate of print jobs submitted to the print server is 10,000 jobs per hour.
e Theaverageprint job submitted to theprint server contains 3 pages with limitgdaphics isnot
complex i.e. the graphic imageare not comple) and uses PostScript.

In your environment, you may find that the numberaftput devicessupported by a print server to be
lower than 200. This can be due to a number of factors that affect the capacity of the print server
including, but not limited to:

e High Sustained Rate of Print Job Submissidfhen print jobs are submitted consistentlyaie
the rate 0f10,000 jobs per hour, thprocessing demandn the server increases dramatically.
This may also apply if the sen@mnsistentlyexperiences high pegkb submission ratefor
extended periods of time.

e Complex Print jobsComplex print jobsuch as those containing graphics place extra load on
the print server.

Pharos Systems 15
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Number of Release Stationfn a Held printing environment, Release Stations are used to view
jobs sitting in Held Queues, and to release these print jobs to the printers. The &k8kadisn
interacts with the print server requesting information such as the list of print jobs, the cost and
details of a selected print job, information about the user, and so on. Each request places a load
on the print server.

Type of Release Station€ertain types of Release Stations are controlled by servictseon

server itself. Due to thjghese devicesan place significarextra load on the server.

Number of Held Johdn a Held printing environment, the print jobs are stored on the server
until the user is ready to collect them at the printer. When the number of held jobs increases, it
can impact the restart time of spooler (as the spooler must refresh its internal job list on
restart). If the number of held jobs is consistently above 5,000 wbs, you may need to

consider adding additional print servers.

Number of SignUp Servers

The number of required SignUp Servers is typically based on the number of SignUp Clients. A single,
dedicated SignUp Server can support a maximum of 500 SignUtsClien

The Pharos Database is used to store configuration, uassting and activity data.

To determine the minimum storage spaajuired for thePharos Databaséiyst determine the
following:

The number of users accounts that will be stomnedhe Pharos Database

The number of cost centers (for Third Party Charging)dtwatd in the Pharos Database

The average number of transactions you expect per month multiplied by the number of months
that youwill keep these transactions for reportipgirposes

Then use the following formula:

Storage RequiredKB)=2KB per user account
+ 1KB per cost center
+1KB per transaction
+ 102,400KB system overhead (configuration data, alerts, etc)

Pharos Systems 16



Planning and Installation Guide Planning Your Installation

Once you have determined the number of required servers, you must ensure that your environment
meets the hardware and software requirements for installation. $higion describes the hardware,
software,anddatabase requirementas well as other preequisitesfor the Uniprint Suite components.

The base hardware requirements are the same for all environment sizes; however, the mfmber
servers, the number of Pharos services installed on each server, and the number of resources managed
by each server will vary wisachenvironment. The base requirements are:

CPU Dual Core processor
Memory 2 GB RM
Disk space 100+ GB

For print servers that will be handling larger loads (particularly large complex print jobs):

CPU Quad Core processo
Memory 2GB RAM
Disk space 200+ GB

In general, increasing the amountmemory will not affect performance of the Pharos components.
However, if a server is also running Microsoft SQL Server, an additional 2GB RAM may improve the
database processing time.

Pharos Systems 17
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Pharos Database Compone

The Pharos Dabase requires a database engine. The following database engines are supported:

Planning Your Installation

nt

SQL Server .

Microsoft® SQL Server 2000 SP4
Microsoft® SQL Server 2005 Express Edition or better

Microsoft® SQL Server 2008 Express Edition or better

For allversions of SQL Server, ensure you have the latest SQL Server service packs applied.

Pharos Server Components

The following table lists the software requirements for the Pharos server compoimstétied on a
standard server (i.e. it is not clustered)Neb Of dzaA G SNA y 3 NI |j dzA NBstadingi a =

Server Components on a Cluster

aSoOlAxY 2y LI 3AS

Operating System

Windows Server 2003 Standard Edition and Enterprise Ed
Windows Server 2008 Standard Edition and Enterprise Ed

Windows Server 2008 R2 Standard Edition and Enterprise
Edition

Windows Vista Business Edition, Enterprise Edition, and
Ultimate Edition

Windows 7 Business Edition, Enterprise Edition, and Ultim
Edition

Pharos Systems
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Planning and Instéation Guide Planning Your Installation

PharosServer Praequisites

Ensure that the following preequisites are installed before installing the phint Suite server
components.

Windows Installer 3.1 is required by the .NET Framework.
Microsoft® Windows Windows Installer 3.1 is available on the Pharos CD at
Installer 3.1 commonwin32DotNETFramework or it can be downloade
FNRY aAONR&A2FUQa 6SoarisSo

The .NET Framework is available on the Pharos CD at
commonwin32 DotNETFramework or it can be downloade
FNRY aAONRaz2FiQa 6So0ariasSo

Microsoft® .NET
Framework 3.5 SP1

Pharos Adminisator and Pharos Remote require Microsoft
Microsoft Management Management Console 3.0 or later.

Console(MMC) 3.0 or later | MMC is available on the Pharos CD at commam32MMC
2NJ Ad OFy 06S R2gyt2IRSR TN

The Pharos EDIséce requires Microsoft Internet

Microsoft Internet Information services.

Information Services (IIS) - . .
50 or later In addition, the Pharos Web Components require Microsoft

Internet Information Services.
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The following table lists the software and hardware requirements for the Unifuite administrative
components. Administrative components include Pharos Administrator, Pharos Remote, Pharos Station,
and Pharos Reports.

e Windows XP Professional Edition

e Windows Vista Business Edition, Enterprise Editod,
Ultimate Edition

¢ Windows Server 2003 Standard Edition and Enterprise Ed
Operating System e Windows Server 2008 Standard Edition and Enterprise Ed
e Windows Server 2008 R2 Standard Edition and Enterprisg

Edition
e Windows 7 Business Edition, Enterprise Edition, @itichate
Edition
CPU e Intel Pentium Il compatible processor or higher
Memory ¢ RAM and disk space as required by the operating system
Disk Space ¢ RAM and disk space as required by the operating system

Administrative Prerequisites

Ensure that the followig prerequisites are installed before installing thdministrativecomponents.

Windows Installer 3.1 is required by the .NET Framework.
Microsoft® Windows Windows Installer 3.1 is available on the Pharos CD at
Installer 3.1 commonwin32 DotNETFramework or it can be downloade
FNBY aAONRaAaz2F0iQa 6So0ariasSo

The .NET Framework is available on the Pharos CD at
commonwin32 DotNETFramework or it can be downloade
TNRY aAONRaz2f¥iQa 6So0aridsSo

Microsoft® .NET
Framework 3.5 SP1

Pharos Administrator and Pharos Remote require Microsof|
Microsoft Management Management Console 3.0 or later.

Console(MMC) 3.0 or later | MMC is available on the Pharos CD at comman32MMC
2NJ AG OFly 06S R2syft21 RSR FN
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The fdlowing table lists the hardware requirements for all the Uniprint Suite client components. Client
components include the Popup Client and SignUp Client.

CPU Intel Pentium Il compatible processor or higher
Memory RAM and disk spa@ss required by the operating system
Disk Space RAM and disk space as required by the operating system

Supported Popup Client Platforms

The Popup Client supports the following platforms:

Windows 2000 Professional Edition and Server Edition

Windows XP HomEdition and Professional Edition

Windows Vista Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition,
and Ultimate Edition

Windows 7 Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition,
and Ultimate Edion

Windows Server 2003 Standard Edition and Enterprise Edition

Windows Server 2008 Standard Edition and Enterprise Edition

Windows Server 2008 R2 Standard Edition and Enterprise Edition

alO h{ - wmMnon m mndc o6t 2¢6SNX/ FyR LyGaSto

Supported SignUp ClierRlatforms

The SignUp Client supports the following platforms:

Windows 2000 Professional Edition

Windows XP Professional Edition

Windows Vista Home Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition,
and Ultimate Edition

Windows 7 Hore Basic Edition, Home Premium Edition, Business Edition, Enterprise Edition,

and Ultimate Edition

Mac OS X 10410.6 (PowerPC and Intel)
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e The server componentn a standard server (i.e. not clusteresdipport 32bit and 64bit
versions ® Windows Server 2003, Windows Server 2008 and Windows 2008 R2.

e The server components on a clustered server suppo#ié®ersions of Windows Server 2003
and Windows Server 2008.

e The Popup Client and Pharos Station will

both support 32bit and 64bit versions of Note: Pharos components are not
the supported Windows operating systems. officially supported on VMware 64
bit virtual machines due tbardware
e The SignUp Client supports-BR only; it compatibility isses with these virtual
does notsupport 64bit versions of the machines.

Windows operating system.
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The process of installing the Uniprint Suite differs depending on the product and application that you
will be implementing. This section provides an overview ofitiséallation process and includes
important details that you need to consider prior to installing.

Pharos server components are installed from the main product CD. The installers use a common install

wizard for all components which gathers any requiredinfation and installs all files. For more
AYF2NXEGA2Y 2y GKS t KI NP &singyhéa liastaflafion Wikagdy 3 8 H 1 kK R > 2 NB
page27.

In a Uniprint Suite install, server components are grouped based on a series of server roles. The
following server roles are available:

Database Pharos SQL Server Database

Pharos Database Server
Principal Services Pharos License Server

Pharos Online Services

Pharos Print Server
Print Services Pharos LPD Server

Pharos Popup Server

SignUpServices Pharos SignUp Server

EDI Service Pharos EDI Server

SignUp Web Components
Web Services o
Uniprint Web Components

" Pharos Administrator
Additional Components

Pharos Reports
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In general, server components drestalled first, and then client and administrative components are
installed as necessary.

The following steps show the installation order:

1. Install the core server components
a. Install the Pharos Database. The Database must be installed first in any fiastalla
b. Install Principal Services. This may be on the same machine where the Pharos Database
is installed.
2. Install other Pharos Services depending on the Uniprint Suite product and application being
implemented.
3. Install Pharos client components aadministrative components (as needed).

Additional components and applications may be required once the system is up and rutirésg can
be installed as they are needed.

¢ When installing the Database or Principal Servicessrdl is not possible to install other roles at
the same time. Other roles, such as Print Services, expect thesenrer component$o already
be installed and running.

e ltis possible to install the Database and the Principal services separatelfzee3ptabase on a
dedicated SQL Server and the Principal Services on a server dedicated to the Pharos services. In
addition, all of the Database and Principal Services components can be installed on the same
server.

¢ When installing the Pharos Datategsheinstaller will connect to th&QL Server instancsing
a TCP/IP socket connection. Ensure that3kQd Server accepts TCP/IP connectionsthe
TCP/IP network option is installed and enabled)

e On SQL 2005 Express, the TCP/IP network option must beathaenabledefore installing
Pharos. Enable TCP/IP from the SQL Server Surface Area Configuration tool.

e For smaller installation where the expected load can be handled by one server, all of the Pharos
server components can be installed on a single maechin
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Pharos Server components are installed using the main installer CD. Client components and
administrative components are installed using different methods. In general, the client and select
administrative componentsra installed using self contained install packages.

The following table gives you a brief overview of how to install other Pharos components:

The Popup Client is installed using install packagesh
are created from Pharos Administrator. For more
information on how to install Popup Clients, refer to the
dinstalling Popup i@ntst & SahipdeAy/

Popup Client

The SignUp Client has a sadhtained install package,
which can be copied from the Pharos CD image and rur
SignUp Client SignUp Client coputers. For more information on how tq
install a SignUgt A Sy i = NBs@RIBWWSighzp i K
Client¢ & Sdhipdgey

The Pharos Remote has a saihtained insall package
which can be copied from the Pharos CD image and rur

Pharos Remote computers. For more information on how to install Phar
wSY2(3Ss NBSalinPliats Reide & Sdhil
pageb53.

The Pharos Station has a satintained install package

which can be copied from the Pharos i@iage and run on
Pharos Station Pharos Station computers. For more information on how
Ayaialtf t KINRAa InstdlingiPhao >~ N
Stationg & Sdhpakedl

When installing any server component, the Pharos
Administrator is installed along with it. However, you cat
Pharos Administrator instal the Pharos Administrator standalone using the ma
Ayailltft SNE® C2NJ Y2 NBstaling ¥ 2
Uniprint Suite Server Componeatsectionon page28.

The Pharos Reports is installed using the main installer
the Pharos CD image. For more informatiorhom to
Ayadlft tKFNRa Ivs@llidg REréass N
Report¢ & S ipdyes4/

Pharos Reports
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This section gives you instructions on how to install Pharos server components and provides important
installation details, including how to prepare your site
for installation.

Note: If you are installing the

Before starting the installation, review tHieeadme.htm Uniprint Suite server components on
file that comes onthe Pharos CD image for additional a cluster, please refer to the
information on software prerequisites, special GLY&adrttAy3a { SND!
scenarios, and known issues that might affecthowyou | ; ¢ qz5 § &mNE 2SO0 A

proceed with your installation.

Before you install Pharos server components, you must comgleteral preanstallation tasks. The
following table outlines the prénstallation checks that you must perform and provides the details that
you need to complete these tasks.

Have you determined the appropriate use scenario for your site and
understand low you want your system to work? A

If you are unsure, please contact Pharos Systems to discuss

Doyou have enough servers thateet the standard hardware and
software requirements for the Pharos server components? A

w S T S NJ Siziag Youh§allatiort & Sdhipagel4/

Have you installed all the prequisite software and Windows
component? A

w S T S NJ PhatosSerkeE Praequisites & Sdhipagly/

Do you know the host name or TCP/IP address ofémeer that will
run the Pharos Database Server? The installer asks you to specify t .

: o : . A
information if you install service components on any computer othe

than the computer running the Principal Services.

Do you have an appropriate license key from Pharos Systems or yg

Pharos Authorized Reseller? i

The license key will be sent to you (usually by email) at the same ti
as the Pharos CD image is supplied.
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Using the Installation Wizard

All server compongs are installed using a common installation wizard, which gathers configuration
details and installs the relevant files. The Pharos Installation Wizard is opened from the Pharos CD
image.

All wizard screens use the same layout:

Select Components x|

Select the rale far thiz machine

[+ Databasze

I Frincipal Services

[T Print Services

[T SignUp Services

[T EDI Service

[Mwieb Services

[ Additional Components

— Principal Services

Pharos D atabaze Server, Pharos Licenze Server, and Pharos Online
Services.

< Back I Mewt > I Cancel Help

The installation wizard is also used for product upgradéshe installer detects that the computer
already has older versions of Pharos components installedll switch to its upgrade mode. For more
information, refer to thedUniprint Upgrade Guide

Use theNextbutton to progress forward through

the installation wizard. If you need to change details,
use theBackbutton to return to a previous screen.
TheCancebutton allows you to exit the installers at
any time.

Note: Most properties set during
installation can be changed later
using the Pharos Administrator
application.
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Installing Uniprint Suite Server Components

To begin the Uniprint server component installer:

1. Access the Pharos CD image from the computer you want to install components on.

2. If the installer des not start automatically (e.qg. if you are accessing the CD image from a
network share), doublelick onsetup.exefrom the root directory of the CD image. The Pharos
splash screen appears.

& Pharos Installation System Build 5293 x|

Uniprint 5.1
Oft The-Glass 2.0
Signlp Vi3 Suite 8.1

Pharos

Solution Suite

Pharos Systems
Install Pharos

Installation Help

Exit

Main Installer Wizard Screens

The following screens are dispéad/during an install of the Pharos server components:

Welcome screen ﬂ
ini H nri “Welcome ta the Pharos Setup program. This program will install Pharos

Basic information about the Uniprint lgeiiasiy

SUIte InSta”er' It iz strangly recommended that vou exit all ‘Windows programs before
Turiking this Setup Program. Click Cancel to quit Setup and cloze any
programs you have munning. Click Mest to continue with the Setup
program.

< Back Cancel Help
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Pharos Components 1I

Setup has detected that the following Pharos components are currently
inztalled on this computer.

If any Pharos components are already
present on this computer, they will be
listed on this screen.

Pharoz Database ;I
Pharos License Server

Pharos Database Server

Pharos Orline Services

Pharas Administrator

Pharoz Help

If nocomponents are detected, this
screen is not displayed.

ClickNextto continue.

< Back Cancel | Help |

Destination Directory

Setup will inztall Pharos in the fallawing folder.

ClickBrowseto specify a different folder
that Pharos files should be installed to.

Toinstall into a different folder, click Browse, and select another folder.

When the appropriate installation folde
has been selected, clidkextto
continue.

" D estination Directory

C:\Program Files\Pharos Browse... |

Cancel | Help |

Select Components

Select the server r0|e(s) to install. =

Highlighting a role displays information Select the role for this machine
about it in the lower half of the screen,

W Frincipal Services

including a list of components installed I Print Services
H ™ SignUp Services
with the role. [ED! Sorvies
[ 'web Services

Check the boxes for all server roles yol
want to install and then clickiext

™ Additional Components

D atabaze

e The S0L D atabase which containg all the information pertaining to
i the Pharos System.

Note:{ St S @ddkighad a
Components f SIF Ra G2
screen where you can select the
specific components you want to <Back [ New> | Cancel Help
install.
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Database Server TCP/IP Host Name al [ ety fa gy e e e e Py e
Address

The screen is displaye&dhen installing
roles other than Database or Principal
Services.

Setup needs the following infarmation to connect to the Pharos
Databasze Server.

—Pharos Databaze Server TCPAP Host Name and Address

Enter the name of the machine that the Pharos Database Server iz
execuling on.

Enter the network name of the
computer that hosts the Pharos
Database Service (not Pharos Databag
and then clickNext.

TCRAP Host Mame

< Back I Mext » I Cancel | Help |

Start Installation x

“r'ou are now ready to ingtall Pharos components as listed below.

This screen is displayed once the
installers hae gathered all of the
information they need. A summary of
the components being installed is
displayed.

Prezz the Start button ta begin the installation. | you want ko review or
chahge any settings, press the Back button,

Installing Camponents: -
Databaze
Frincipal Services:
Pharos Database Server
Pharos License Server
Enable Pharos Online Services

ClickStartto begin the installation.

Administrator
Pharoz Help
M ain Directory: LI
< Back Cancel | Help |
Finished Installation S — X

The Pharos installation haz completed. The resultz of the installation
are displayed below.

This screen is displayed once the
installation is complete.

Press the Finizh buttan to exit this installation.

ClickFinishto exit the installers.

The ingtallation completed successfully. ;I

Depending on which components were
installed, the computer may need to be
restarted to complete the installation. I
this is the case, a small dialog asking i
you want to restart the computer is
displayed. Clickesto restart
immediately orNo to return to Windows
and restart at a later point. T

‘t'ou can now install other Pharoz components, including the
Print Server and related services.

For the latest biling and authentication gateways contact
Pharos Suppart.

Cancel Help |
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ComponentSpecific Screens

At this point, any screens specific to the components being installed are displayed. Component screens
are displayed in the order that the components are listedthe Select Components screen. Refer to the
Pharos Help for more information on the specific properties mentioned. If a component is not
mentioned below, it has no extra install wizard screens.

Pharos Database

Pharos License Key Location x|

Setup needs the following licenzing infarmation.

ClickBrowseto locate the registry file
containing your license information. Clig
Nextonce you have specified the locati(
of the regqistry file.

Enter the local path of the registry file that your license information iz in.

MOTE: Setup will enter your Licenze Key into the registry when
inztalling the Pharoz Licenze Server.

"Pharos License Key Lacation

A NADMIMITT MMDALOCALS 14T emph® reg Browse. . |

< Back Cancel | Help |
License Agreement screen £
The Uniprint EndUser License iS Pleaze read through the Licenze Agreement befare continuing the installation.
displayed Pharos Systems International, Inc. ("Phares™) f’

100 WillowBrook Office Park, Suite 100, Fairport, New York 14450, USA
. Phone: Toll Free +1 (877) 848 0397, Fax: +1 (585)240 0220
You must accept the terms of the licens| Email: support@pharos.com

and clickNextto continue. END-USER 5 OFTWARE LICENSE, HARDWARE & SUPFORT AGREEMENT

BEFORE YOU ("LICEMSEE") INSTALL OF ACCESS OR

OTHEEWISE USE ANY OF THE FHARCS SOFTWARE

CONTATNED I¥ THIS PACEAGE ("SOFTWARE") OF. CLICK O
THE "END TUSEE LICENSEE ACCEPT" BUTTON AT THE END OF
THIS DOCUMENT, CAREFULLY EEAD THE TEEMS ATD
CONDITIONS OF THIS AGREEMENT AND THE SCHEDULES

(THE "AGEEEMENT"). BY INSTALLING OF. OTHERWISE USING  +|

< Back I Hext s I Cancel Help |

 Accept
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SQL Server Instance x

SeleCt the SQL Sel’ver that the PhaI’OS gzig%:::ds the following information to configure the Pharos
Database should be installed

If the SQL Server is running on your loc
machine, the dropdown list shows the
name of the l@al SQL Server instance(s

Microsoft SOL Server Name

Select which local SOL Server instance to install the Pharog
Databaze on. or specify the host name and instance name of a
remote SOL Server [e.0. "hosthamehinstancenanme''):

[ ~

If the SQL Server is on a remote machir
enter the instance name of the remote
SQL Server.

ClickNextto continue.

< Back I MNest » I Cancel | Help |

SQL System Administrator Logon x|
Enter the SQL Server administrator use gzttl.;phgse:ds the following information ta configure the Pharos

name and password and then clidiext

to continue. SOL Administrator Logon

Setup needs to know the SOL Administrator User Hame and

pazzword far logging onta the SOL Server.

Note: Consult your SQL Server
administrator for the appropriate
logon details to use.

Administrator User M ame: I

Administrator Paszword: I

< Back I Mest » I Cancel | Help |

Database Connection x

This screen shows important Pharos
Database connection infmation.

Important:

Please note down the Pharos database name, Pharos DEO user id and
pazzword provided below. *You will need this information to install
Pharoz Principal Services.

Make sure to keep a record of the
following database information:

 Phanos database connection information

FPharoz Database Mame: Iphams

e Pharos Database Name
e Pharos DBO User ID
e Pharos DBO Password

Pharoz DEO User Id: Ipharos

Pharos DBO Pazswond: IDXZEaEsUngNsxX

You will need this information to install
Principal Services.

< Back

Cancel Help

ClickNextto continue.

Principal Services
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Enable OnlineéServices

Pharos Online Services is a set of featu
that involves communication between
your site and Pharos Systems. Part of tl |
is a small service that gathers informatig
about your Pharos system and emails it
to Pharos at regular intervals. Thissid
Pharos Systems in further developing a
improving the Pharos products.

Pharoz Online Services is included in an installation of the Principal
Services, and consists of several features involving contact with Pharos
Syztems.

Pharoz Online Services includes announcements from Pharos Systems
regarding product updates, allowing you to keep up to date about
zervice packs, hat fixez, and new versions.

There iz alzo a Surveyor, which collects information about your site and
zends it ko Pharos Systems once a month,  Thiz enables Pharos

Syztems to provide the best industy solutions bazed far itz customers'
needs. A2 avalued customer, your participation is a great contribution.

The use of Pharos Online Services is
completely voluntary select whether or
not you want to enable it and then click
Nextto continue.

Finally, Pharos Online Services provides integration of Pharos
Administrator with the Pharos Knowledge Base, allowing access to
in-depth infarmation on any reported error conditions.

The uze of Pharos Online Services iz completely voluntary.

¥ Enable Pharos Online Services

< Back Cancel Help
Note: Detailed information on the
data that is recorded and sent by
Pharos Online Services can be founc
in the Pharos Help.
SQL Server Name Pharos Database Server - Configuration [ x|

Setup needs the following information to configure the Pharos
D atabase Server.

Enter the name of the server that the
Pharos Database is installed on and clic
Next

SOL Server Mame

Setup needs to know the SOL Server instance name so the
Pharos Database Server connects to the Pharos D atabase.

You may enter th server name or the
fully qualified server name. If the
Database is not installed on the default
SQL instance, specify the instance nam
(e.g. hostnamenstancename).

< Back I Mest > I Cancel Help
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